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Which Report Do I Need? 
A practical NDIS reports guide for families, carers and referrers 

Use this guide before you request documents.​
The best report depends on the participant's current needs, recent changes, and what 
information is still missing. A diagnosis alone is usually not enough. Useful documents 
explain functional impact, risk, support needs, and why recommendations matter in everyday 
life. 

 

Start here: what decision are you trying to support? 
●​ Access or eligibility: You may need stronger evidence about permanent disability and 

daily functional impact. 
●​ Plan reassessment or changed circumstances: You may need updated reports that 

explain what has changed and what support is now needed. 
●​ Service matching: You may need a report that clarifies the main barriers at home, 

school, work, or in the community. 
●​ Risk or behaviour concerns: you may need more specialised evidence, not just a general 

letter.​
 

Common report types and when they may help 

Type of document What it usually covers When it may help 

Occupational therapy 
report 

Daily living, personal care, 
mobility, sensory needs, 
equipment, home setup, 
independence, functional 
capacity. 

When daily tasks are hard, support 
needs have changed, 
equipment/home modifications 
may help, or stronger functional 
evidence is needed. 

Psychology report 
Mental health, emotional 
wellbeing, behaviour patterns, 
coping, trauma impacts, 

When emotional regulation, 
anxiety, mood, psychosocial 
disability, participation, or family 
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participation barriers, therapy 
recommendations. 

stress are affecting day-to-day 
life. 

Positive Behaviour 
Support report 

Why behaviours of concern 
may be happening, triggers, 
unmet needs, proactive 
strategies, risk, and least 
restrictive supports. 

When there are behaviours of 
concern, safety issues, restrictive 
practice concerns, or the current 
response plan is not working. 

Support coordination 
summary 

What is working, what is not, 
service gaps, barriers, housing 
or risk issues, and next 
practical recommendations. 

When a participant needs a clearer 
picture of coordination barriers, 
service complexity, or evidence of 
why extra implementation support 
is needed. 

Supporting letter or 
short update 

Recent changes, hospital 
discharge, regression, school 
issues, carer strain, or 
emerging concerns in plain 
language. 

When a full report is not needed 
yet, but recent changes or risks 
still need to be clearly 
documented. 

 

 

What makes a report more useful? 

●​ It explains real day-to-day impact, not only the diagnosis name. 
●​ It includes recent examples from home, school, work, appointments, transport, 

community access, or personal care. 
●​ It notes what support is already in place and what still is not working. 
●​ It links recommendations to function, safety, participation, and the participant's goals. 
●​ It is current enough to reflect recent changes, regressions, hospitalisations, risks, or care 

transitions.​
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Common mistakes to avoid 

Watch for these issues.​
A short letter that only repeats the diagnosis, a report that is too old to reflect current needs, 
recommendations with no explanation, or a document that is too vague about how 
difficulties affect everyday life can all weaken the evidence you are trying to provide. 

●​ Requesting the wrong report type for the concern. 
●​ Assuming one generic letter will answer every question. 
●​ Forgetting to include recent incidents, carer impact, or failed support attempts. 
●​ Not asking the clinician to write in plain language. 

 

 

Questions to ask before you request a report 

Ask your clinician or provider Why this question matters 

Can you describe the participant's 
functional impact in everyday language? 

This helps the report show what the person can 
and cannot do day to day, not just the 
diagnosis. 

Can you include what support is currently 
in place and where the gaps still are? 

A report is stronger when it explains why 
current supports are not enough. 

Can you explain any recent changes or 
risks? 

Recent changes are often important for 
reassessment or changed circumstances. 

Can you link recommendations to daily life, 
participation, safety, and goals? 

Recommendations are more useful when they 
clearly connect to real needs and outcomes. 

Can you make the report clear enough for 
a non-clinical reader? 

Plain language makes it easier for families and 
decision-makers to understand the evidence. 
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Quick notes before you reach out 

Main concern  

What has changed recently  

Current supports already in place  

Questions we still need answered  

 

 

Helpful links 
●​ Official NDIS: Applying to access the NDIS 
●​ Official NDIS: Participant information access request 
●​ Affective Care: Register with NDIS 
●​ Affective Care: Positive Behaviour Support 
●​ Affective Care: NDIS Support Coordination 

 

 

Need help deciding where to start?​
Affective Care can help families think through what information may be most useful before 
they request services or supporting documents. We offer emotionally-centred support 
across PBS, psychology, support coordination, plan management, and home and living 
pathways. 
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https://www.ndis.gov.au/applying-access-ndis
https://www.ndis.gov.au/about-us/access-information/participant-information-access-request
https://affectivecare.com.au/register-with-ndis/
https://affectivecare.com.au/positive-behaviour-support-pbs/
https://affectivecare.com.au/ndis-support-coordination/


1300 615 193 www. AffectiveCare.com.au Shop 1/538-546 Canterbury Rd,
Campsie, NSW 2194
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